
 

 
20190702 

Hangtag Order FAQ 
 
Q1: What is a Hangtag Fast Track Code? 

A: With Hangtag Fast Track Codes, you can speed up your online order of The LYCRA Company hangtags. 

 

Q2: How does Hangtag Fast Track Code work? 

A: When you purchase fabric from suppliers who provide you with a “Hangtag Fast Track Code” from 
The LYCRA Company, it certifies that the fabric is pre-tested to The LYCRA Company performance 
standards and pre-approved for the Fast Track. You simply enter in the Fast Track Code to submit your 
hangtag order online, hangtags will be delivered once your order is verified and approved. Normal 
processing time is three days. 

 

Q3: What should I do if my fabric supplier does not have Hangtag Fast Track Code for the 
fabric? 

A: If you have not received a Hangtag Fast Track Code from your fabric supplier, please continue to 
follow the standard procedure to send a fabric sample and fabric/yarn invoice copy for qualification 
testing. Then, encourage your suppliers to join the Fast Track program. 

 

Q4: When should I send the fabric swatch for testing? 

A: When you receive your order ID confirmation email after submission of hangtag order, you’ll be 
advised at the same time to send a copy of the confirmation email with fabric swatch and fabric or yarn 
supplier’s commercial invoice to your contact at The LYCRA Company provided in the email for testing. 
Please use the fabric submission form for sending fabric in for testing. 

 

Q5: What size of fabric swatch do I need to send to The LYCRA Company for testing? 

A: We would require 1.5-meter full width finished fabric samples or two garment samples for fabric 
performance testing. 
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Q6: How long does fabric testing normally take? 

A: Fabric testing normally takes 1-2 weeks if all the required supporting documents are provided. 

 

Q7: What else do I need to send together with the fabric swatch to The LYCRA Company? 

A: You’ll have to send a copy your order ID confirmation email together with fabric swatch to the 
contact provided in the confirmation email for testing. And you can email or upload the fabric or yarn 
supplier’s commercial invoice for verification. We do not accept Proforma Invoice. 

 

Q8: Will The LYCRA Company return the fabric swatch or garment sample after testing? 

A: No, The LYCRA Company will not return the fabric swatch or garment sample after testing. 

 

Q9: What should I do if I lost my order ID? 

A: If you need to track your order status but lost your order ID, you may contact your local The LYCRA 
Company representative for help. 

 

Q10: What can I do, if my fabric failed the testing? 

A: You can improve the fabric and submit test request again. If you need technical assistance, please 
contact your representative from The LYCRA Company. 

 

Q11: How can I insure in advance that my fabric is qualified for the hangtags order? 

A: Please ask with your fabric supplier to check the quality standards of the fabric your order. 

  

Q12: How can I and my fabric supplier know the fabric quality standards for approval of The 
LYCRA Company hangtags? 

A: You and your fabric supplier may download The LYCRA Company quality standards from the “Useful 
Information” list on hangtags.lycra.com after language selection or contact your technical 
representative at The LYCRA Company for help. 

https://lycra.secure.force.com/hangtags/
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Q13: Do I have to test fabric again if it is a repeating hangtags order for the same fabric? 

A: No, you don’t have to retest the fabric if your fabric has been tested and approved before. But you’ll 
still need to send or upload a copy of the fabric commercial invoice to The LYCRA Company for record 
and verification. 

 

Q14: Does The LYCRA Company accept external laboratory test result for hangtags order? 

A: No, in general we do not accept external laboratory test result for hangtags order. 

 

Q15: Can I over-order hangtags to allow certain number of wastage? 

A: We don’t recommend you to over-order hangtags because we shall verify your hangtag order 
quantity with your fabric order quantity and the required yardage for your garment type. 
However, it is acceptable to prepare for a minimum number of wastage. 

 

Q16: How do I know if The LYCRA Company has received my fabric submission for test? 

A: You will receive email notification from The LYCRA Company about your fabric testing status and 
hangtag delivery details in about 2 weeks. 

 

Q17: Whom could I speak to regarding my hangtag order? 

A: Please contact your local representative from The LYCRA Company in case you need to speak to 
someone regarding your hangtag order. 

 

Q18: Do I need to pay if I only need a small quantity of hangtags as samples? 

A: If you need hangtag samples, please contact your representative from The LYCRA Company. 

 

Q19: I don’t know the fabric details for completing the online order, what should I do? 

A: You should be able to obtain the information from your fabric supplier. Or you may simply refer to 
the fabric invoice for the fabric details required to complete the online order. 
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Q20: How long does it normally take to receive The LYCRA Company hangtags when using the 
online system?  

A: The normal lead time is 2-3 weeks including fabric testing and hangtag delivery. If your fabric has 
been tested and approved in the past and does not require The LYCRA Company laboratory test, the 
lead time is shortened to 1 week for hangtag delivery. 

 

Q21: I am a first-time user, how can I get assistance for The LYCRA Company online hangtag 
order? 

A: First, please download the hangtag ordering guide to understand the garment and hangtag 
application requirements. Then, you may download the step-by-step guide and follow the instructions 
provided. These documents could be downloaded from the “Useful Information” list on 
www.hangtags.lycra.com after you select language to begin your order. 

 

Q22: How do I know if my online order is successfully submitted and received by The LYCRA 
Company? 

A: You will receive a confirmation email from The LYCRA Company with an order ID after your online 
order is submitted. 

 

Q23: What action do I need to take after receiving my order ID by email? 

A: You should keep record of your order ID for tracking of order status. 

  

Q24: How can I check the status of my online hangtags order? 

A: You may use your order ID to track your order status online by simply clicking on “Track Order Status” 
on the language selection page of hangtags.lycra.com, and then key in your order ID. 

 

Q25: How do I know if my fabric is approved or not for the hangtags order? 

A: After your fabric is tested for The LYCRA Company quality standards, you will receive email 
notification from The LYCRA Company. 

https://lycra.secure.force.com/hangtags/

